26/03/2020

th °
B Growing
E3E3 Space

: COVID-19 and
93 Disabled People
and their Families

This webinar

If you are concerned about your health, or the health of
somebody you support, please seek medical attention or
contact the

Australian Government’s National Coronavirus Helpline on

1800 020 080.
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How can | teach

The Coronavirus is like a flu or bad cold.
* someone | love

It can make you sick with:

e Fever

o Cough

oo ® M)

Some people will only get a little bit sick, but
some will get very sick and need to go to hospital
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¢ Sore Throat

¢ Trouble Breathing

about this?

Do you and/or the
person you love
understand the risks
and know about ways
to protect yourself?
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How can | learn more?

COVID-19 & | * understand the basics about the COVID-19 virus,
including how it is spread

* describe what you can do to protect participants
and your workforce

* know what to do if you develop symptoms

* know what to do if the person you are supporting
develops symptoms

* tell the difference between myths and facts of
COVID-19.

https://covid-19training.com.au/login.php mﬂ
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What are NDIS doing to help?

* You can request phone planning meetings

* NDIS offices are still open to the public

* If you’re happy with your current plan, you can
renew it for up to 24 months (not including capital)

* The NDIA might shift capacity building funding
to funding for core supports if needed

* The NDIS is prioritising changes of
circumstances reviews for those in most need
with little funds

What are NDIS doing to help?

* NDIS plans will not have 28 day extensions —
when a plan ends, it will automatically be
rolled over by 365 days (1 year)

* Anyone with an NDIS plan can now use their
Core funds to purchase Support Coordination
services, or to top up exhausted SC funds

* NDIS will work to quickly change plans to self
or plan management when requested
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Will services cost more now?

* Providers can now charge an extra 10% COVID-19 loading for some
supports for up to six months:
* Assistance with Daily Life (excluding Supported Independent Livi
and Assistance with Social and Community Participation)
* Improved Daily Living

26/03/2020
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* Cancellations can now be charged at 100% of cancelled service and the

notice times will change (but only when you cancel, not if *they*
cancel)

* Your plans will not, at this stage be automatically topped up

You can ask for a Change of Circumstances review if
your funds are running out due to COVID issues

Help! We don’t have enough
money in the plan? And why aren’t
our plans automatically increasing?

Most participants don’t use up their funds, but if you are getting
close, and you need more because of rate rises, or a ADE or Day
options closure, for example, as a change of circumstance, then

You can ask for a Change of Circumstances review
if your funds are running out due to COVID issues
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Will my next NDIS plan be smaller because
| couldn’t use it all because of COVID stuff?

UPDATED: If | am using less of my funding because services are -
being cancelled, will I get less funding in my next plan?

We understand you may not spend all your NDIS funding because some services might
not be available due to coronavirus (COVID-19), and we will take this in to account at
your next planning meeting.

Your funding may change in your next NDIS plan, but this is determined by your
disability-related support needs, not by assessing unspent funds from your previous
plan.

BB Growin
E3E3 Space .

11

\
12




26/03/2020

How can | change my NDIS plan to be more
flexible?

UPDATED: Can | temporarily change my plan from Agency to Self —
or Plan-Managed so | have more flexibility with my funding?

Yes, however this will require a review of your plan. Special teams of planners in the
NDIA are available to help make urgent changes to plans. Call us on 1800 800 110 if
you need urgent assistance.
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How can | get ready to Self-Isolate?

For everyone:

* Food g

* Medicine

* Over the Counter medicine — laxatives, antihistamines
* Cleaning & Personal Hygiene products

BE Ggrowin
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How can | get ready to Self-Isolate?

For NDIS participants, using their plan funds:

 Consumables
* continence aids
« HENS Y S5
* thickener w
* catheters

* PPE —gloves, sanitiser, masks, gowns, disinfectant
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* Find out why they are cancelling — maybe they can
work for you remotely?

e Contact your Support Coordinator if you have one

* Contact other service providers

* Make sure you have an emergency plan, and know who

can backup
* Know your essential/critical needs

26/03/2020
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How can | Find and Use New Workers?

* broaden your search to former hospitality workers

» extended family friends who may have lost jobs

* HireUp have a free assistance service and can help
qguickly onboard new workers

» fewer workers doing more hours may reduce risk

e you are still NOT allowed to pay family members from
plans — but some family members may now be eligible
for Carer Payment
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What are ESSENTIAL support needs?

Anything that keeps someone actually alive, and
they cannot live without
* Eating/Drinking
* Toileting
* Hygiene
* Preventing bedsores/physical injury
* Preventing self harm/protecting mental health

Emergency Plan

1. Current Support Agency/Workers
2. Backup Support Agency/Workers
3. Family

4. Extended family/Friends

5. Neighbours (letterbox or
contact?)

6. Red Cross or similar
7. Police
8. Hospital

11
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How can | reduce our risk?

e stay at home

e don’t socialise with others in your home or out
e limit or stop shopping in person

* reduce the number of workers in your home

* keep stuff clean —including deliveries

26/03/2020
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CRIP THE

CORONAVIRUS

KEEPING SAFE FROM THE CORONAVIRUS
e THESE PARTS OF MY
- WHEELCHAIR SHOULD BE
DISINFECTED ANY TIME A
NEW PERSON COMES
INTO CONTACT WITH MY
CHAIR OR WHEN | LEAVE
AND RETURN TO MY HOME

How can |
JOYSTICK

reduce our
risk?

B HEAD CONTR?LS
OTHER AREAS Dt L
ARM RESTS

SIDE GUARDS
BACK OF THE
WHEELCHAIR

PUSH HANDLES

13
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NOT VISIT IF YOU HAVE ANY
OF THESE SYMPTOMS:

T o ]

Runny/stuffy Fever Sore throat Diarrhea Vomiting
nose

Clean your hands and help protect us
. from germs that can make us sick.
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Can | have some other tips about Self-
Isolating?

* loads of great food delivery options — many can
use NDIS funds for delivery and prep portion

* maybe use a worker to do your laundry at their
place to reduce family workloads with extra
care work

e develop aroutine

B Growing
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omeschooling Schedul
9am: Home Economics- Learn how to
make me a decent Coffee.
When Self-Isolati ng « 10am: Engineering: How to operate the
hover and washing machine.

. * 11am: PE- Carrying rubbish/recycling
* Do a visual schedule of your

new routine, even if it is
silly —include down time

out to bins
* Tpm: Chemistry- How to bleach and
disinfect the bathroom.

and exercise time

» 2pm: Geography- Lesson in where the
; .
*Don’t expeCt children (Or ‘ems you have strewn across the floor

yourself) to do a full school IALLY live,
load ~teering: How to find wask

15
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How do | help my family member with
behaviour support needs?

* ask your PBS practitioner or psychologist for
support to work with isolation rules

* ask other therapists about 1:1 programs that can
be done remotely or in open air (parks/beach
etc)

e ask NDIS Commission and NDIS for exemption to
use unregistered providers for core supports
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What should | expect from my providers?

e clear communications about their availability

* |etting you know that they will need to
prioritise

» whether their fees/cancellation charges have
changed

* if they treat you badly, contact the NDIS
Commission
1800 035 544

NDIS Quaiity
and Sefequards
Commission
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How can | stay
connected?

Schedule
facetime/skype/zoom
times with friends

* Schedule a regular
standard family catch
up online

Help the person you
love make the schedule
and put it into a visual
so they know it’s
coming

18
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Where can | connect with others?

Facebook Groups (more will surface!)

* https://www.facebook.com/groups/203265080936033

* https://www.facebook.com/groups/SelfisolatingInAdelaide/
* https://www.facebook.com/groups/515507852491119/

V B, S T e o Disability and chronic illness
NESS  nih
—l o

COVID-19
Information . ?
Australia - S

Dizability and Chronic lliness
COVID-19 Information

Goringhose A 394300500 HY

What if it all goes really bad?
(planning for the worst)

e Can a family member move in?

e Can a worker move in?

* Does your client have a short, clear “How to Meet
my Critical Needs” list that a new, possibly untrained
worker could follow?

e Can support workers work remotely when they’re
sick?

BE Growing
E3E3 Space
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|l am so scared and worried...

* Too many brain tabs open — brain wires altered — brain is
dumping non-essential services!

* Anxiety is huge —this is normal and healthy!

* Vicarious trauma — talk to someone — 20 minutes to be
overwhelmed OK

* Usual strategies — exercise, good food, humour, and
staying connected

* Think about professional help — remote counselling or
psychology — maybe you can use NDIS funds?

* Keep busy — new hobby if you have time!

* Establish a routine — schedule in self-care!

26/03/2020
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can | Buy?
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Question

1. Will the suppart or service help you to achieve the goals in your NDIS plan?

2. s the cost of the support or service reasonably priced ond is it best volue for money
compared to other supports?

3. Can you offord the support or service within your opproved NDIS budget?
Remember, your funding needs Lo lost the entire periad of your plan,

&. Will the suppart or service help you 10 improve how you connect 1o your locol community
ond improve the relationships you have with famiy ond friends? 1t should not replace
supports that would usually be provided by family, friends and within your community.

S. Isthe support or service something that should be funded by other government services
instead? For example, dental, hedlth or hospital services, education, housing and public
tronsport are oll provided through other government services, Rermember, dl communities
should have facilities and octivities that are inclusive and occessble 10 people with disobility

6. Wil the suppart or senvice help you to participate in octivities with friends cnd other
members of your community, or help you to find or keep a job?

7. Isit safe? Your supports and serices should not couse you any harm or put other people
ot risk,

26/03/2020
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| lost my income...

The light seems
a long wa
away, and this
is SO hard, but

Centrelink has supports available (give them some
time to sort their staffing out)

sign up for Carer Payment or DSP if eligible
consider support work

small businesses eligible for some payments

banks holding mortgage payments

support for renters reportedly coming soon

offer to help support those who are able to work —
look after their kids, help with homeschooling mE G

Growing
volunteer £163 Space

you’re not

alone. =

Be the gum, not F

the birch. L Growing
E3E3 Space
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